











“TO THINE OWN SELF BE TRUE—” 
By 
YOUR GUEST EDITOR 
Nota Bass, Wichita, Kansas 


To thine own self be true, and it must follow 
as the night the day, thou canst not then 
be false to any man. 


—Shakespeare 


Why, at this particular time, are there so many 
writers, mostly women, giving “Women’ so much 
thought? 

Currently, in magazines there are articles on, 
“What Is The Trouble With Women?” The last 
Reader's Digest has an article on the subject. Even 
the Screen Stars and the Screen have taken it 
up. Fannie Hurst writes an article, “This Is Still a 
Man's World Because Women Don't Like Women.” 
Inez Robb said, “If It Weren't For Other Women, 
Women Wouldn't Have Trouble.” 

This trend in writing is not just a coincidence— 
Women are struggling for their rightful place in 
the sun, and in this struggle they are becoming 
conscious of the fault which is their greatest handi- 
cap. 

Many girls have qualifications which entitle them 
to be ranked among big people—where the things 
they do stand out so strong it is not necessary for 
them to do anything else to impress others with 
their importance. Yet, too many lack one little thing 
—just one, to be really great—the quality of being 
able to forget how important they think they are, 
or to resist the temptation to hurt some one else by 
placing stumbling blocks in her way to gain for 
themselves a selfish triumph of short duration. This 
moment of weakness may take years to eradicate 
the blemish on her capabilities. 

Often an inferiority complex or self-consciousness 
can be the start of allowing little things to handi- 
cap us, causing us to harbor jealousies, or envy, 
or unkind thoughts of others. 

How much could be accomplished if women 
would trust each other, cease being jealous and 
petty about little things—for one outstanding woman 
said it was only the little things that ever cause 
misunderstandings among women—'‘for in the big 


things we are UNITED.” 


(continued on page 5) 
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“CALIFORNIA— 
HERE WE COME!” 


Y fe 





Los Angeles Chapter — you've 
bought something! The members of 
the National Secretaries Association 
have found your gracious invitation 
to hold our 1948 Convention in your 
city irresistible, and come next June, 
you can look for several hundred 
secretaries—smart, beautiful, stylish 
professional business women of the 
business world—to descend on your 
great city for their third annual 
national convention. They’ll be ar- 
riving by plane, bus, rail and private 
automobile. There will be members 
and delegates from all parts of these 
United States: from the shores of 
New England—from the Eastern 
States—from the Buckeye State— 
from the deep South and Texas— 
from the Northern Lakes Region— 
from the corn belt—from the Red- 
wood country--from the Rockies— 
from the Appalachians—and, yes, 
from the Ozarks. 


That Chamber of Commerce of 
yours has done some big talking for, 
lo, these many years, and we plan to 
find out what its all about. Pass the 
word along to your various Chambers 
of Commerce, to your Convention 
Bureaus, to your Mayor, and to all 
of those who signed that beautiful 
invitation; and when you do, tell 
them about us! Tell them that we are 
a comparatively new organization of 
members of the Secretarial Profes- 
sion; with malice toward none, and 
devoted solely to the betterment of 
those in our profession—socially, edu- 
cationally and professionally. Tell 
them that although we are only five 
and one-half years of age, we now 
have over 9,000 members. Tell them 
that our first national convention was 
held in Kansas City in 1946, the 
second in St. Paul in 1947, and that 
we are now looking forward with 
“stupendous, gigantic and colossal” 
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anticipation to our third convention 
in your romantic city. 


We'll have work to do—but we'll 
have a lot of time for fun too. We 
want to look over that famous Wil- 
shire Boulevard, that enchanting 
Olvera Street, those national broad- 
casting stations, those great avia- 
tion and shipbuilding industries, and 
search for that “zenith” that has 
been reached by your entertainment 
and industrial progress—and how 
about fixing up a date for us with 
some of our Hollywood favorites? Be 
sure to include Clark Gable, Van 
Johnson, Alan Ladd—and don’t for- 
get Jimmy Stewart. Tell THEM about 
us too! Tell them we have blondes, 
brunettes, red heads and in-betweens. 
Tell them we have some girls we'll 
put up against your movie stars any 
day—for beauty, brains, style, wit 
and talent. Go ahead, fix it up. We'll 
leave it all to you. 


O.K. Senorita—polish up “THE 
KEY TO YOUR CITY.” We’re going 
to make good use of it. “CALIFOR- 
NIA—HERE WE COME” has been 
sung, written and said innumerable 
times—but never like it will be sung, 
written and said by the NATIONAL 
SECRETARIES ASSOCIATION. We 
are going to expect big things of you, 
Los Angeles, but we know you will 
perform in true California style. 
More power to you! 


PARLIAMENTARY LAW 
AND RULES OF ORDER 


by Frances Thompson, 


National Parliamentarian 
Sand Springs, Oklahoma 


Parliamentary law refers originally 
to the customs and rules for con- 
ducting business in the English Par- 
liament; and thence to the usage of 
deliberative assemblies in general. 
The vast number of societies - po- 
litical, literary, scientific, benevolent, 
and religious - formed all over the 
land, though not legislative, are de- 
liberative in character and must have 


some system of conducting business 
and some rules to govern their pro- 


ceedings. A knowledge of parliament- 
ary law, based in its general princi- 
ples upon the rules and practices of 
Congress, but adapted, in its details, 
to the use of our particular associa- 
tion or the individual chapters, is 
very sorely needed. 


To. those of us who have sat 
through a business meeting, made 


needlessly long by the slow creaking 
of the wheels of procedure, unrelieved 
by the oil of knowledge on the part 
of either the members of the presid- 
ing officers of what steps can be 
taken to expedite the handling of 
business, this need is glaringly ob- 
vious. 


Such knowledge should include not 
only the methods of organizing and 
conducting meetings, the duties of 
officers, and names of the ordinary 
motions, but also a systematic state- 
ment in reference to each motion, its 
object and effect; whether it can be 
amended or debated; if debatable, 
the extent to which it opens the main 
question to debate, the circumstances 
under which it can be made, what 
other motions can be made while it 
is pending; and the actual mechanics 
employed in handling such motions. 


The object of rules of order is 
to assist an assembly to accomplish 
in the best possible manner the work 
for which it was designed. To do 
this, it is necessary to restrain the 
individual somewhat, as the right of 
an individual in any community, to 
do what he pleases, is incompatible 
with the interests of the whole. 
Where there is not law, but every 
man does what is right in his own 
eyes, there is the least of real lib- 
erty. Experience has shown the im- 


- portance of definiteness in the law, 


and this applies to individual bodies 
taken from the Whole group of so- 
ciety. 


The strictness with which parilia- 
mentary rules should be applied de- 
pends, of course upon the type of as- 
sembly, whether large or small, the 
intelligence of the individuals com- 
posing the group, the volume of busi- 
ness to be conducted, and the nature 
of that business, and where the 
groups are small, intelligent, coopera- 
tive, and interested in carrying out 
objectives, as we all are, the rules 
need not be too technical, too strict, 
or too rigidly imposed; but everyone 
expecting to take an active part in 
such meetings should familiarize her- 
self with the rules of order and pre- 
cedence, so that if the occasion 
arises she can apply them to the 
situation and not get bogged down 
in a morass of inconsequential chat- 
ter, informal group discussions 
among the members, and the un- 
orderly expression of — conflicting 
views, which accomplish nothing and 
take up time which could be devoted 
to more constructive discussion. 


(continued on page 5) 
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CHAPTER HIGHLIGHTS 


DALLAS, TEXAS: Not only have 
they received good publicity for their 
own chapter, but for N. S. A. as a 
whole, with the fine article and pic- 
tures appearing in the feature sec- 
tion of the “Daily Times Herald”, 
September 7. 

SEATTLE, WASHINGTON: Irene 
Neisen, Past National President, was 
honored at a barbecue supper given 
by Mrs. Mildred Beardslee at her 
home overlooking Lake Washington. 
Sounded like the food and entertain- 
ment were just about perfect. 

HUNTINGTON, WEST VIRGINIA: 
In need of a bit of “ready cash’? 
This group cleared $185 on a table 
model R. C. A. radio. 

SAN LUIS OBISPO, CALIFOR- 
NIA: All their members dug deep 
into their closets for articles to send 
to a German girl with whom one of 
their members has been correspond- 
ing. A very worth-while idea and 
one other chapters might consider. 

KALAMAZOO, MICHIGAN: Con- 
gratulations on your educational pro- 
gram on cancer. Using the new tech- 
nicolor “Walt Disney Type” movie, 
this program should prove to be very 
interesting and informative. 

SALEM, OREGON: Joint meetings 
of sister chapters is a wonderful 
way of becoming better acquainted. 
Portland members seem to have 
thoroughly enjoyed the picnic given 
by this group at Silver Creek State 
Park. 

COFFEYVILLE, KANSAS: The 
series of articles “Secretary of the 
Month” honors one of their members 
in each issue of their bulletin. A 
fine way to learn more about fellow 
members. 

LA CROSSE, WISCONSIN: ‘What 
the Boss Expects of His Secretary” 
was the topic chosen by J. E. Te- 
Poorten, Coordinator of Extension 
Training for the Wisconsin Vocation- 
al and Adult Schools, when he re- 
cently addressed this chapter at their 
Boss Night Dinner. 

LINCOLN, NEBRASKA: Your re- 
print of “Typewriter Tintypes’’—or 
“How to kill an afternoon when the 
boss is out” is very clever. 

WINONA, MINNESOTA: Congrat- 
ulations on the first edition of your 
bulletin “Sugar Loaf Re-View”’. 

ALTOONA, PENNSYLVANIA: 
We just learned that you motored 
to Ebensburg recently for a meeting, 
and that members from Johnstown 
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Hither - Thither & Yon 


were also present, and supplied the 
entertainment. 

OAKLAND, CALIFORNIA: Who’s 
the artist in your group? Your “Lake 
Merritt Reflections’ contains very 
clever ads and cartoons. 

HAMMOND, INDIANA: The first 
edition of your bulletin is quite newsy. 
More power to you! 

MILWAUKEE, WISCONSIN: 
Through the courtesy of the Wiscon- 
sin Telephone Company the ‘‘Waukee 
Talkies” were privileged to learn 
more about correct telephone habits. 
“Telephone Courtesy” is a definite 
point to be stressed. 

LOS ANGELES, CALIFORNIA: 
Your series on “The Boss Speaks” 
prove interesting reading. In a year 
you have come a long way. And come 
next June we expect to enjoy your 
hospitality. 

CHICAGO, ILLINOIS: “Lake 
Shore” Chapter visited Milwaukee— 
and survived! What else would one 
expect? When NSA’ers get-to-gether 
you can be sure that life will go on. 

WHEELING, WEST VIRGINIA: 
Highlighting their September meet- 
ing was a talk given by Mrs. Edwin 
Fankhauser of the College of Com- 
merce on “Correct Letter Writing”’. 

FORT SMITH, ARKANSAS: A 
“Go-Get-Her’” Chapter. Within the 
last month and half—without any 
outside assistance—-they have enroll- 
ed eight new members. Come on girls, 
the membership drive is on! 

GARY, INDIANA: The series of 
articles appearing in “Steel Memos” 
devoted to describing and outlining 
the work and set-up of firms repre- 
sented in the Duneland Chapter are 
very informative. An idea for other 
chapters. 

SPRINGFIELD, MISSOURI: Your 
project, buying gifts for the Chil- 
dren’s Home is commendable. A very 
worthy cause and so needful. 

LAKE CHARLES, LOUISIANA: 
“On the air’ via a “Quiz for the 
Ladies” program over radio station 
LKOU, is the latest activity of this 
chapter. We learned that NSA won 
the first bout and we hope they con- 
tinue to be victorious. 

PORTLAND, OREGON: “Smoking 
in the outer lobby, please’? was the 
introduction used by this chapter for 
their ‘‘Theatre Party”. In a chartered 
bus the members were whisked up 
to Film Row to view the film on 


“Typing Tips” and “Duties of a Sec- 
retary”. We understand a Delux 
Model Portable Typewriter was given 
to the lucky ticket holder. Who was 
it? 

DENVER, COLORADO: Want to 
stimulate interest in your chapter? 
Adopt the novel idea of this group 
which sponsors a monthly contest on 
“Why I Like Working for My Boss”. 
Your bulletin, “Evergreen Bark’’, con- 
tinues to be extremely outstanding. 

PHOENIX, ARIZONA: This chap- 
ter received several inquiries as a 
result of free radio advertising over 
their local station KOOI. Yes, it 
really does seem to pay. 

COLUMBUS, OHIO: You are to be 
commended for your volunteer serv- 
ice to the Columbus State Hospital. 
We heartily recommend this and sim- 
ilar projects to other chapters. Enter 
into civic activities. 

WATERLOO, IOWA: The reprint 
in their bulletin of the speech given 
by Highway Patrolman French on 
“Motor Vehicle Financial and Safety 
Responsibility Act’ was highly in- 
structive. 

YOUNGSTOWN, OHIO: Congratu- 
lations on your First Anniversary. 
The publicity received was wonderful. 

BURBANK, CALIFORNIA: Some- 
thing new has been added in their 
“Valley Views” publication—VOCAB- 
ULARY DEVELOPMENT. Why don’t 
more of our chapters include this 
feature in your local educational pro- 
gram? 

ASHEVILLE, NORTH CARO- 
LINA: We don’t have their names 
but understand two chapter members 
participated in a round table dis- 
cussion over Radio Station WSKY 
recently on the “skirt situation”’. 

SIOUX CITY, IOWA: Our NSA 
members really get around. Attend- 
ing the Don McNeil Breakfast Club 
Broadcast was fun until Jack Owen 
sat on the lap of one of their mem- 
bers and sang in her ear. Boy, was 
her face ‘red’. 

INDEPENDENCE, MISSOURI: 
“Game of Chance” was the conces- 
sion sponsored by this group in the 
Santa-Cali-Gon celebration. ‘Tru- 
man” Chapter has participated in 
many civic projects; most recent of 
which was the secretarial service of- 
fered the Charter Committee in es- 
tablishing a new form of County 
government. 
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WE WELCOME 


LARAMIE, WYOMING: Installed 
August 15, 1947 by registrar Pearl 
Rogers. Officers: Mrs. R. E. Varner, 
president; Mrs. Josephine McCue, 
vice-president; Peggy Varvan Dakis, 
corresponding secretary; Marilyn 
Humbert, recording secretary; Mary 
Chesebro, treasurer. 


MARION, OHIO: Installed August 
21, 1947 by registrar Hazel Campbell. 
Officers: Kathryn Burke, president; 
Mary K. Miley, vice-president; Ferol 
Mae Burley, corresponding secretary; 
Marty K. Maner, recording secretary; 
Martha Fabian, treasurer. 


ALLENTOWN, PENNSYLVANIA: 
Installed August 28, 1947 by regis- 
trar Dorothy MacPhee. Officers: 
Alyce Lloyd, president; Mrs. Mar- 
garet Jacoby, vice-president; Mrs. 
Jean Spangler, corresponding secre- 
tary; Louise Reppert, recording sec- 
retary; Theresa Yankl, treasurer. 


RAPID CITY, SOUTH DAKOTA: 
Installed August 28, 1947 by regis- 
trar Joan Thomas. Officers: Ruth 
Hopkins, president; Clara Graham, 
vice-president; Harriet Noble, corre- 
sponding secretary; Marie Ofstad, re- 
cording secretary; Luverna Biberdorf, 
treasurer. 


NEW BRITAIN, CONNECTICUT: 
Installed September 14, 1947 by reg- 
istrar Florence L. Graddy. Officers: 
Irene I. Flood, president; Mrs. Leah 
G. Stadler, vice-president; Helen 
Sylvestor, corresponding secretary; 
Mary Ann C. Ciscek, recording sec- 
retary; Rose M. Salvio, treasurer. 


NAMPA, IDAHO: Installed Sep- 
tember 18, 1947 by registrar Claudia 
Smith. Officers: Mrs. Glenda Luc- 
kenga, president; Mrs. Lorraine 
Shephard, - vice-president; Martha 
Wiems, corresponding secretary; 
Floydine Moore, recording secretary; 
Hope Joy Swift, treasurer. 


SYRACUSE, NEW YORK: Instal- 
led September 24, 1947 by registrar 
Hazel Campbell. Officers: Mrs. Made- 
line McGrath, president; Mrs. Mar- 
tha E. Kinzie, vice-president; Helen 
D. Higbee, corresponding secretary; 
Irene M. Powers, recording secre- 
tary; Margaret C. Cram, treasurer. 


TWIN FALLS, IDAHO: Installed 
August 27 by registrar Claudia Smith. 
Officers: Rose Ella Howsback, presi- 
dent; Marjorie Teague, vice-presi- 
dent; Mrs. Grace E. Cox, correspond- 
ing secretary; Mrs. Ruth K. Jones, 
recording secretary; Creath Barnard, 
treasurer. 


EDITORIAL 
(continued from page 2) 

None of us who work with others, 
like or enjoy all the things they may 
do. We may not like some of them 
personally, but our personal likes and 
dislikes should never tempt us to 
deviate for the path of fairness and 
uprightness. Our responsibility is to 
do the thing to which we are as- 
signed or elected, and do it to the 
best of our ability. If we do this we 
need have no fear of being called 
petty. Pettiness and bigness are so 
far apart, yet how easy it is, by one 
little deed, to go from the top to 
the lowest standing among our as- 
sociates. 

Secretaries are new in building for 
themselves—they’ve done such fine 
work in assisting their “boss” to 
reach success that we know once 
they learn how to understand WOM- 
EN, secretaries will progress in work- 
ing with women to build for them- 
selves. 

Most naturally, we do not think of 
a person who has the intelligence to 
reach the status of “Secretary”, hav- 
ing her name associated with the 
word, pettiness, and its many rami- 
fications. We cannot visualize a girl 
who has all the other qualifications 
of a first-class Secretary, ever stoop- 
ing to petty things—her energy and 
time is, or should be, devoted to big 
things — to worthwhile things— to 
helping ones who are less strong, less 
talented. 

Let us all, each and every one, do 
her job, not for the glory to be 
gained, but for the satisfaction de- 
rived from a job well done, and know 
we need never be ashamed to face 
anything we have ever done toward 
our co-workers and club affiliates,— 
“To thine own self be true—”. 





Strive to keep these things clear: 
Your eyes, your complexion, your 
conscience; these things soft: Your 
hair, your hands, your heart; these 
things clean: Your lips, your name, 
your mind. 





“Red Feather’”—Support your local 
Community Chest Drive. 





“See, here, what’s wrong with you 
anyway ?” 
“Doc,” 
your job.” 


replied Axel, “that bane 





‘Tis the season for football—sup- 
port and boost your hometown team. 


PARLIAMENTARY LAW 


(continued from page 3) 


It has been suggested that our Na- 
tional magazine publish several ar- 
ticles on parliamentary law and rules 
of order, in general, which can be 
adapted, more or less comprehen- 
sively, to suit the needs of the var- 
ious chapters, and that the entire 
membership, by familiarizing them- 
selves with the rules, may be enabled 
to contribute their individual shares 
to the smooth functioning of their 
own organization. 


Only those things will be discussed 
in these articles which seem to be 
most needed for the functioning of 
the separate chapters, and a num- 
ber of rules and motions which are 
necessary in the organization and 
proceedings of larger bodies or groups 
of a different type will be omitted. 
It may be that as our groups become 
interested in parliamentary law and 
try for themselves the efficacy of 
conducting their meetings along or- 
derly lines, arrangements can be 
made in the different chapters for 
courses in parliamentary law to be 
given to the members. 


ED. NOTE: Six years ago Frances 
Thompson began the study of law 
at Tulsa Law School, attending night 
classes. In June 1947 she took the 
Oklahoma Bar examination, together 
with 73 other aspirants. Of the 67 
passing the exam, Miss Thompson 
headed the list. She was admitted 
to the Bar on September 9, 1947. 
At present she is employed by the 
Stanolind Pipe Line Company of 
Tulsa. 


LOYALTY TO YOUR JOB 


If you work for a man, in Heaven’s 
name WORK for him. If he pays 
you wages which supply you bread 
and butter, work for him; speak well 
of him; stand by him; and stand by 
the institution he represents. If put 
to a pinch, an ounce of loyalty is 
worth a pound of cleverness. If you 
must villify, condemn, and eternally 
disparage—resign your position, and 
when you are on the outside damn to 
your heart’s content; but as long as 
you are part of the institution, do 
not condemn it. If you do that, you 
are loosening the tendrils that are 
holding you to the institution, and 
at the first high wind that comes 
along you will be uprooted and blown 
away, and probably will never know 
the reason why. 
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DR. DONALD A. LAIRD 





Dr. Donald A. Laird, author of 
more than a dozen books and about 
seven hundred articles as of 1946, 
is an indefatigable popularizer of 
psychological discoveries. His style 
of writing is “folksy,’’ and he leans 
over backward to avoid the technical, 
but he has an academic background 
of distinction and subscribes to every 
English language journal in the fields 
of psychology, psychiatry and psy- 
choanalysis. He has written special 
sections for medical books and one 
of his articles is in the Time Cap- 
sule, which was deposited at the 
World’s Fair in New York to give 
future archaeologists a picture of 
Twentieth Century American life. 


During World War I, Dr. Laird 
served as psychological examiner at 
the Great Lakes Naval Training Cen- 
ter. He was a faculty member of 
Colgate University at Hamilton, 
New York, where he taught psy- 
chology for fifteen years. While there 
he became director of the Colgate 
psychological research laboratory. His 
laboratory developed the Colgate 
mental hygiene tests for introversion 
and extroversion, and the first meas- 
urement of city noises and their ef- 
fect on personality. 


Before 1945, he moved from his 
Philadelphia penthouse to the coun- 
try, “Homewood,” Lebanon, Indiana, 
to get away from the distractions of 
the city. The task he set for himself 
called for concentrating on books and 
articles to help people understand 
themselves and each other, as he 
felt that lack of such understanding 
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was and had been the main problem 
of society. 

Over the mantel in Dr. Laird’s 
study is the motto, “Ancore Imparo,” 
(I am Still Learning) and, in his liv- 
ing room, the motto, “Aequo Animo,” 
admonishes him to keep calm. The 
psychologist rises early and prepares 
his own big breakfast (he lives up to 
his belief that a heavy breakfast and 
a very light lunch make for the 
greatest efficiency). 

In order to increase his own per- 
sonal efficiency, Dr. Laird avoids the 
“detour” of rolling up his sleeves 
by having them all cut off above the 
elbow, and avoids writing long let- 
ters by using postal cards or half- 
size letterheads for his prompt an- 
swers. 

“Every person should belong to a 
social group and attend at least one 
meeting a week,” Dr. Laird wrote in 
1945, but he accepts not more than 
one invitation a month and says, 
“If someone leaves a party before 
I do, I know I am on the detour of 
staying too long.” 

(See page 11 for Lairdisms on 
“Handling People’’.) 


BOOK REVIEW 
“TOM’S TOWN” 
By Wiiliam M. Reddig. 392 pp. 


Philadelphia. J. B. Lippincott & Co. 
$4.00 Non-fiction. 


By Dorothy HENDERSON AND Davip 
SKEER, Kansas City, Mo. 


The news of yesterday is the his- 
tory of today and since ‘“‘Tom’s Town” 
is our town—the writers’ town—this 
book is not a dead and lifeless chron- 
icle but a reliving of the events of 
yesterday. To us, the little people, 
as well as to big business, the Ma- 
chine was a living, pulsating thing, 
all-powerful, giving, demanding, tak- 
ing, depending upon the whim of the 
powers-that-were. While it can be 
said that the Machine was beneficent, 
living with it, was like living in a 
neighborhood where a huge, appar- 
ently friendly, dog roamed at will. 
No one knew whom it would “bite” 
next. 

This is the story of a city rather 
than a biography of any one man. 
While Thomas J. Pendergast is the 
central figure in the book, a host of 
other characters, many of whom 
were better known to the average 
citizen than the “Boss”, parades in 
review. Henry F. McElroy, the coun- 
try bookkeeper, tall and spare, comes 
alive again in these pages. His 
daughter, Mary, whose kidnapping 


made national headlines, was.a girl 
in whom pride and self-reliance were 
laid low after the conviction of her 
kidnappers and the death of her 
father. The story of Mary’s life, end- 
ing in suicide, gives the author, who 
treats her kindly, a richly melo- 
dramatic episode to highlight Kansas 
City politics. 

Johnny Lazia, a poor Italian’s son, 
mild appearing, deceptive in appear- 
ance, rose to be a power in the Ma- 
chine until his death at the hands 
of unknown assassins. His mantel fell 
to Charley Carolla who never at- 
tained the power that his predecessor 
had. The Honorable Joseph B. Shan- 
non, “Uncle Joe,” ‘Daddy Rabbit” 
of the Rabbit faction of the Machine, 
fought against ‘Chief Whiskers” 
(Pendergast) of the Goat faction; 
but, when circumstances warranted, 
these two Irishmen joined forces to 
present a united front. 

These and many other figures pass 
in procession through the book, and 
not the least of these is William 
Rockhill Nelson, the dynamic, bom- 
bastic, forceful founder of The Kans- 
as City Star, whose newspaper sup- 
ported the Machine when it was 
working for something he deemed for 
the good of the community, and 
turned on it like a tiger when it 
strayed from the “community good” 
path, as Nelson saw it, to its own 
political intrigues, underworld ma- 
neuvers, and graft-laden adventures. 
The author says, “The Pendergasts 
and Nelson came on the Kansas City 
scene at approximately the same 
time, and prospered side by side de- 
spite each other.” But while the 
death of Pendergast marked the close 
of an era, the spirit and force ex- 
hibited by Colonel Nelson goes on 
in his newspaper, strong and un- 
abated. 

The history of Kansas City, Mis- 
souri, is not given in chronological 
order but the book is a composite, 
each chapter bearing relation to the 
whole. The facts are faithfully re- 
ported by the author, a home town 
boy, who was a reporter on The 
Kansas City Star during the hey- 
day of the Machine. 

In 1833, John J. McCoy started a 
townsite in rivalry with Indepen- 
dence, Missouri, then the “Gateway 
to the West.” This town, Westport 
(for which, incidentally, Westport 
Chapter in Kansas City is named), 
was four miles south of the con- 
fluence of the Kaw and Missouri 
Rivers. Later, he started the devel- 
opment of a town at the site of 

(continued on page 12) 
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YOUR VOICE—A PICTURE OF YOU 


Have you ever heard a new voice 
over the telephone and thought, “I 
should like to know that person”? 
Perhaps you have visualized a com- 
plete mental picture of the _ indi- 
vidual, including physical character- 
istics, complexion, size, and even 
more important than these, your por- 
trait, formed from the newly heard 
voice, reveals certain traits of per- 
sonality, such as aggressiveness, con- 
geniality, and graciousness. The total 
picture you have drawn of this in- 
dividual is a pleasing one—all be- 
cause of the voice you heard from 
the other end of the line. 

There are few positions in which 
one does not have to speak to per- 
form his duties. A young woman, 
assistant to a doctor in a large city, 
realizing her own high pitched voice, 
said: “Very often patients who come 
into the office remark, ‘Yes, I re- 
member your voice’.” Of all her per- 
sonal characteristics the one re.nem- 
bered was that of voice which greet- 
ed persons as they entered the office. 

Aside from the importance of a 
well modulated voice as used in the 
business and professional world, have 
you considered the many impressions 
one makes’ during non-working 
hours? Any unusual voice lingers in 
the minds of its listeners and, if 
soothing and pleasant, remains as re- 
freshing to memory as is the scent 
of fragrant perfume. Even a person 
with apparently no physical attrac- 
tiveness can produce a lasting im- 
pression of attractiveness by the 
winsomeness of a vividly gentle voice. 
For a lovely personality a beautiful 
voice is indispensable, since first im- 
pressions of men and women are last- 
ing, and are formed almost entirely 
from appearance, tone of voice, and 
speech, it is of real importance that 
we, today, as never before, study 
the subtle possibilities of that most 
important human _  instrument—the 
Voice. The following is from the pen 
of Longfellow: “How wonderful is 
the human voice! It is, indeed, like 
the organ of the soul.” 

Have you considered what part 
your voice plays in picturing you as 
a possible candidate for advancement 
in business? The story goes that the 
president of a large corporation heard 
a rumor that the girl at the switch- 
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By H. Robinson Shipherd, Ph.D., Litt.D. 


board of his company turned custo- 
mers away by the seeming indif- 
ference expressed in her voice. Wish- 
ing to test the truth of this state- 
ment he went to a telephone and 
called his own place of business and 
then called a business competitor. 
He was amazed at the contrast in 
the voice responses of the switch- 
board operators. Realizing that his 
own firm was actually being hurt 
by the lack of enthusiasm and sin- 
cerity expressed in the voice of his 
switchboard operator, he immediately 
planned for her to study voice. 

A good voice is an indispensable 
requisite to a genuinely pleasing per- 
sonality. Yet seemingly most people 
have a vague idea that voice is one 
of those things with which one is 
born and if it is good, one is lucky; 
if not, nothing can be done about it. 
Actually, however, no one is born 
with a certain kind of voice. Usually 
one develops the type of voice which 
he hears the mest frequently—that 
of his parents and associates. 

It is very unfortunate that we as 
a whole have given so little thought 
to the development and improvement 
of voice. However, the pendulum in 
this regard is beginning to swing in 
the opposite direction. In the curric- 
ula of the more progressive schools 
today, teachers with speech training 
are preferred, and in many school 
systems such training is a require- 
ment. Better speaking habits are in- 
tegrated today with all phases of 
schoolwork. It is a great step for- 
ward, educationally,’ when children 
are taught properly to do the most 
fundamental of life’s activities—that 
of correctly expressing their thoughts. 
The old conception, that included 
reading, writing, and arithmetic as 
basic, is being so enlarged that now 
it is considered of greater import- 
ance to know how to converse with 
one’s associates with ease and with 
a voice tone that is pleasant. 

Have you a pleasant, refined voice? 
Truthfully, now, how does your voice 
sound to you? Do you slur your 
syllables and drop your letters in a 
way that strains the attention of 
your listeners? Is your voice muf- 
fled, weak, and characterless—a man- 
ner indicating lack of refinement? A 
lovely voice has overtones and un- 


dertones in it like music. It is un- 
fortunate that we are not more 
voice conscious for it is the greatest 
factor in determining a pleasing per- 
sonality. 

To those of us who have passed the 
age of childhood, it is gratifying to 
realize that voice can be changed 
and improved through training and 
persistence. Voice miracles can be 
performed which will change a dull, 
drab, colorless type of voice into a 
truly fascinating human instrument. 

We are living in a world which 
increasingly uses the tongue as a 
medium of expression. We are made 
voice conscious by the telephone, the 
loud speaker systems, the sound ele- 
ment in motion pictures, and the 
radio, as never before. We know this 
to be true: that the film producers 
have made speech and voice train- 
ing a vital part of an actor’s pro- 
gram. Have you listened to your 
favorite radio anouncer and tried to 
decide why you preferred him above 
others? Such a test would, no doubt, 
reveal that the voice which pictured 
a rich, pleasing personality, caused 
you to decide. We, by nature, respond 
favorably or unfavorably according 
to the manner in which words are 
spoken. 

So, we could go on, stressing the 
fact that oral communication is the 
essence of business and that oppor- 
tunities for advantageous contacts— 
social, business, and professional— 
often rest upon the picture that your 
voice makes of you. As you would 
look into your mirror to discover the 
good points in your personal appear- 
ance upon which you could capitalize, 
and also to detect the less attractive 
aspects, so that you could correct 
them; so it is now possible to study 
your voice mirror. Here are some 
suggestions: Listen to the voices of 
your friends and decide what qual- 
ities you admire in some voices, and 
what you would like to change in 
the tone of others. Ask your closest 
friends to tell you how your voice 
impresses them. Have a recording of 
your voice. At first it may startle 
you, and cause you to say, “Does 
my voice sound like that?” 

Study your voice. By becoming 
“voice conscious” the first and most 

(continued on page 12) 
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Picture Parade 


(Upper Right): Installation of Rapid City, South 
Dakota Chapter. 


Below: Installation of Detroit, Michigan Chapter. Left 
to right: Donella Knause, corresponding secretary; 
Mary Johnson, vice president; Dorothy Harman, presi- 
dent; Marie Gemmill, recording secretary; Evelyn Scott, 
treasurer. 


Esther G. Albert, Baltimore, Maryland displaying a self-designed bonnet.—> 


Installation of Laramie, Wyoming Chapter. Left to right: Peggy Varvan 
Dakis, corresponding secretary; Josephine McCue, vice president; Byrdie 
Ellen Varner, president; Marilyn j nae nr recording secretary; Mary 
Chesebro, treasurer. > 


ve 
Above: Rainbow Chapter, Kansas City, Missouri installs new officers. 
Left to right: Stella Post, corresponding secretary; Mrs. Irma Helm, 
vice president; Mrs. Ailene Miller, president; Elizabeth Heisey, past 
president; Virginia Brown, treasurer; Mrs. Betty Barney, recording 
secretary. 
Lower right: New Lake Shore Chapter, Chicago, Illinois officers: Seated 
left to right, Betty Becker, president; Mary Cappetta, vice president. 
Standing left to right: Anita Bell, recording secretary; Emily Rauch, 
corresponding secretary; Dorothy Rubin, treasurer. 





IRENE GADELMAN 


President Gadelman, as you al- 
ready know is Assistant Secretary of 
Stanolind Pipe Line Company of 
Tulsa. A charter member and past 
president of Will Rogers Chapter, 
Southern Chapter Regent and most 
recently National Southwestern Vice 
President, Irene is an efficient, ener- 
getic and enthusiastic person. Her 
ability to handle administrative af- 
fairs, indutiably qualifies her as your 
leader. She is an inspiration to all 
of us. Her message this month: 


“DO ALL YOU CAN TO HELP, 
NOT TOMORROW— 
BUT TODAY.” 

New Castle, Pennsylvania Chapter 
of NSA gave us the above-mentioned 
quotation in their very first bulletin. 

To help today, we must be recep- 
tive and responsive. 

Webster says RESPONSE is an 
act of answering—an act of feeling 
called forth by something—ready or 
inclined to answer. 

We are human beings—God’s great- 
est creation—yet we go around so 
much of our time giving out none 
of that response that is ours to give 
——the result of which would open the 
door to unlimited possibilities. Too 
often we seem to be indifferent to 
our good about us, existing behind 
closed doors—doors which otherwise 
could be open to wonderful oppor- 
tunities for our highest good, if we 
were only more responsive. 

We spend too much time wishing, 
merely wishing that everything was 
different—but we are not awake 
enough to realize that it is WE who 
should be different—then everything 
around us would be different. Did 
you ever stop to think we live in the 
fullness of God’s heaven and earth 
around us—we, God’s greatest crea- 
tion—human beings created in God’s 
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likeness—surely there should be 
something within each of us to re- 
spond to the good in which we live, 
move and have our expression of 
being. 

Consider the lily how it grows— 
and you know the story tells us that 
Solomon in all his glory could not 
compare with the lily. The lily re- 
sponds to its good, whether it is 
the water of the rain, the elements 
of the soil, or the warmth of the 
sunshine. The lily does not struggle. 
When it rains, the lily does not pray 
to God to stop the rain so it shall 
not get wet. The lily without worry- 
ing at all accepts the things around 
it and uses the good of each one—it 
responds—and is inspired by love 
to grow. 

Now, just what does this have to 
do with NSA’ers? Well, we must 
first deal with ourselves as a human 
being, a part of God’s creation and 
train ourselves to be alive, healthy 
individuals, and be awake, alert and 
open doors about us so that we can 
both give out and take in. The giv- 
ing comes first—‘“Give and ye shall 
receive.” 

To all NSA girls everywhere, we 
need to place greater emphasis each 
day on the great need to awaken our 
selves to be RESPONSIVE. The use- 
fulness of a receiving set in a radio 
depends upon the degree of its re- 
sponse to waves of energy that come 
to it. Out of true response comes 
manifestations of what you desire. 

Take friendship—if you are seek- 
ing friends the first thing necessary 
is to be friendly—that is there must 
be a friendly response first on your 
part to make you receptive to a 
friendly vibration. Friendship between 
two people is response on the part 
of each one—and equal response 
means a perfect friendship. 

Someone has said richness is not 
wealth except by human contact of 
ones fellow men. We should awaken 
ourselves to respond enough to make 
that contact. The radio or the lamp 
is a dead something until there is 
contact—-you turn to the source and 
behold you hear voices on the other 
side of the world; or the lamp, you 
plug into the source and the light 
and beauty of many things are re- 
vealed, which otherwise would not 
have been enjoyed unless contact had 
been made. 

Being inclined to answer or re- 
spond makes a more perfect stage 
or setting for the action of our wish- 
ing, willing and working, and makes 
the actuality of our desire a cer- 
tainty. 


In most areas of our NSA world, 
each vice president has around sixty 
chapters in her area—some may have 
more and some less. To every NSA 
chapter, when you get a letter from 
your vice president, maybe she is 
telling you she is trying to plan a 
regional meeting in your particular 
state or district. Girls, you should be 
thrilled about this opportunity to 
contact other NSA girls. These re- 
gional meetings are really member- 
ship meetings—a place where the 
greatest number of girls in every 
chapter has the opportunity to get 
together, to discuss your interests 
and problems. 

In order to make complete ar- 
rangements for one of these regional 
meetings for you, it requires a lot 
of letter writing. When you get that 
letter, RESPOND quickly to it. 
Everything is done today with great 
speed—if you fail to respond quickly 
to this and other opportunities, you 
are the loser—and also what might 
have been a success may become a 
failure because of your lack of re- 
sponse. 

Because it is so important to you, 
NSA reader, give your vice president 
in your area 100% RESPONSE and 
SUPPORT—assume your responsibil- 
ity in building a bigger and better 
NSA. 

By giving of your time, talents 
and ideas, and with full RESPONSE 
and COOPERATION—NSA Marches 
On. 

I. G. 


“When is a man educated? 

When he can look upon the uni- 
verse, now lucid and lovely, now dark 
and terrible, with a sense of his own 
littleness in the great scheme of 
things and yet have faith and cour- 
age. 

When he knows how to make 
friends and keep them, and above all 
when he can keep friends with him- 
self. 

When he can be happy alone and 
highminded amid the drudgeries of 
life. 

When he can look into a wayside 
puddle and see something besides 
mud, and into the face of the most 
forlorn mortal and see something be- 
yond sin. 

When he knows how to live, how 
to love, how to hope, how to pray— 
glad to live and not afraid to die, 
in his hands a sword for evil and 
in his heart a bit of song.”—Joseph 
Fort Newton. 
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BETTER SPEECH 


love, like: Many people do not 
know the distinction between these 
words. A man likes corn beef and 
cabbage, he does not love it. A 
woman loves her children and likes 
a pretty hat, but she does not like 
her children and love a pretty hat. 

unique: Means the only thing of 
a kind. For example: The pyramids 
are unique, not very unique. The 
word unique is not comparable. 

anxious and desirous: Not the same 
words. Anxious refers to mental dis- 
tress or worry; hence you cannot be 
anxious to do something, unless fail- 
ure to do so will cause you mental 
worry. You should say desirous if 
you mean that you have a longing or 
eagerness. 

character, reputation: These words 
differ in meaning. Character is what 
one is, while reputation is what one 
is thought to be. A person may have 
a bad reputation with his acquaint- 
ances, but he cannot have a bad 
character. John G. Holland says, 
“Character lives in a man; reputation 
outside of him.” 

due, owe: Due means that which 
must be paid, while what you owe 
is not necessarily due at a specific 
time. 

chuck-full: No such word. The 
word is chock-full. Example: Chock- 
full of almonds. 

healthy, healthful: Entirely differ- 
ent. Healthy: having health, as a 
person; healthful: producing health, 
as a climate. 

abstinence, temperance: Abstinence 
means none; temperance means some. 
Therefore, ‘Total abstinence” is a 
foolish phrase, like “free gratis’’— 
for abstinence is already “total”. 

ill, sick: Not to be confused. Ill: 
indisposed for some physical reason; 
sick: nauseated, sick at the stomach. 


Whats the Good Word? 


week she would be arrested for 
counterfeiting! 

awful: Means inspiring awe and 
should not be used as a synonym for 
very. 

Right: The Battle of Gettysburg 
was awful. 

Wrong: She had an awfully nice 
time at the picnic. 

enthuse: There is no such word 
recognized in good English. A per- 
son may become enthusiastic, but not 
enthused over something. 

confess or admit: A confession im- 
plies acknowledgment of guilt; an 
admission merely concedes a fact to 
be true. 

persons and people: People is cor- 
rectly used as an indefinite subject, 
as “the people of Spain.” Persons 
should be used with definite num- 
erals, as “Seventy-five persons died 
in the catastrophe.” 

think, consider: To consider means 
to give close thought to—in other 
words, to think with deliberation. Do 
not say, ‘ I consider him a capable 
executive,” when what you mean to 
say is, “I think he is a capable execu- 
tive.” 

balance, remainder: Balance is a 
term used in bookkeeping and bank- 
ing. It concerns weights and figures. 
It is incorrect to say, “The balance 
of the week, month, or year’, or 
“The balance of the book, speech, or 
letter”. The correct word in all such 
cases is remainder. 

attorney, lawyer: Strictly speaking 
these words are not interchangeable. 
Lawyer is a general name for one 
who practices law; attorney is the 
name of one who acts for another in 
a specific case. 


fix: This word means to make fast, 
to establish, to set. It is not a syno- 
nym of repair. Do not say, “My 
broken watch needs to be fixed;” 
instead, say, “My broken watch needs 
to be repaired.” 

wages, salary: In popular usage 
wages are paid to manual or me- 
chanical workers. Wages are paid by 
the hour or the day; a salary is 
paid by the week, month, or year. 

widow woman: Say widow. To 
say widow woman is as silly as to 
say a female cow. If she is a widow 
she must be a woman. 

forsake, abandon: Abandon means 
to entirely forsake and differs from 
forsake in that you can forsake and 
return. However, if you abandon you 
have forsaken absolutely. 

house, home: A “house” is wholly 
physical—plaster, bricks, stone, shin- 
gles; it can be wrecked, burned, 
bombed, or even moved. A “home” 
is non-physical—love can build it in 
a one room apartment, palace, or 
even a cave; it can’t be bought or 
sold. 

agreeably. disappointed: Incorrect. 
Agreeably surprised is what is meant. 

irritate, aggravate: Irritate is often 
incorrectly used for aggravate. To 
irritate is to “annoy.” To aggravate 
is to “increase.’”’ Example: “The pa- 
tient’s illness was aggravated by all 
the excitement, thus causing the 
nurse no little irritation.” 

avocation, vocation: An avocation 
is something that diverts a person 
from his or her regular calling. Ex- 
ample: NSA is an avocation to its 
national officers, and many of its 
members. 


How Do You Pronounce It? 





saleslady: Wrong. Use saleswoman. WORD: PREFERRED: SECONDARY: 
Although she is a lady, she is a boatswain boe’sn bohte’swayne 
saleswoman. , decadent de-kay’dent dek’uh-dent 

universally by all: There is no such either ooftheer eye’thur 
phrase in good English. garage guh-rahzh’ gar'ij 

Right: (1). Our perfume is used inveigle in-vee’gl in-vay-gl 
universally. : isthmus iss’muss ist’muss 

(2). Our perfume is used pecan pe-kan’ pe-kahn’ 

by all. ? premier pree’mi-ur prem’yur 

Wrong: (1). Our perfume is used prestige press-teezh press’ tig 
universally by all. rodeo roe’de-oh roe-day’oh 

make: This word should not be used senile see’nyls see’nil 
in the sense of earn. Not, “She makes tedius tee’di-uss teed’yuss 
$40 a week,” but, “She earns $40 a turbine tur’bin tur’byne 
week.” Were she to make $40 a venison ven’i-zn ven’zn 
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THE LETTER CLINIC 


“I have before me just a little 
piece of white paper,’’ said Robert 
Louis Stevenson. “It is blank and 
meaningless as it stands, yet what 
marvelous possibilities it contains!” 

Never have letters played a more 
important part in human affairs than 
today—letters to our military forces, 
letters that inform, sell, collect, ad- 
just, arrange. Never before has it 
been so urgent that we express cour- 
age, good cheer, charity, and avoid 
gloom, impatience, and the loss of 
our sense of humor. 

Dwight Morrow offers a helpful 
idea. He was in the office of a naval 
official during the last World War, 
when a young officer entered, saluted, 
and stammered, “Sir, a fleet is ap- 
proaching, and the harbor is filled 
with explosive mines!” The official 
didn’t even look up from his desk. 
“Sir,” he charged, “you are violating 
Rule 6.” The young man saluted and 
departed, whereupon Mr. Morrow, 
puzzled by this proceeding, inquired, 
“And what is Rule 6?” “Never take 
yourself too seriously!” was the 
answer. 

Not for an instant does Rule 6 
admit of carelessness. It does help 
clear and keep clear the mental at- 
mosphere. 

Approve or Condemn 

The people around us sense whether 
Wwe approve or condemn, like or dis- 
like them. A customer wrote a large 
mail order house: 

“When, when, when, for heaven’s 
sake, when do I get my money back 
for that bobsled I ordered last fall? 
It was so long ago that I have for- 
gotten the exact date, but I know it 
was right after I moved here in 
November. 

“The order reached you, for you 
wrote as if you were trying to put 
some other sled over on me. Don’t 


By Aline E. Hower 


The Thought Quality 


you think I know what I want? This 
is to tell you that I wouldn’t have 
taken anything else but the sled or- 
dered if you had sent it. As it was, 
I didn’t get any sled at all. 

“Send back my money and [I'll 
trade elsewhere. I’m done. I have 
dealt with you from various ad- 
dresses for many years—perhaps too 
many, if you feel so sure I can be 
neglected. Do I get my dough, or do 
I publish you? 

Undisturbed by the exhibition of 
spleen, the letter writer who received 
that complaint answered as follows: 
“Enclosed is our check for thirty- 
four dollars and ninety-five cents, the 
amount you sent us about six weeks 
ago for a sled which never reached 
you. 

“As you ordered your sled from 
an old catalog and the manufacturer 
is no longer in business, we could 
not supply the one you wanted. We 
have a much stronger sled in the 
same size and practically the same 
style, which we have been listing at 
a higher price, but we were willing 
to send this without extra charge 
and wrote you to that effect. No reply 
reached us, and we wired that we 
would ship the more expensive sled 
if you had no objection. Receiving no 
answer to the telegram, we made 
shipment over the Big Three Rail- 
road, November 15. 

“Three weeks later the agent wrote 
to us that the shipment was on hand 
unclaimed and that the consignee 
was unknown. As no better address 
could be located, the sled was return- 
ed to the factory. Apparently its not 
reaching you was due to no fault of 
ours, but to the fact that you were 
not yet known by the agent in your 
new home. 

“This does not affect our interest 
in your satisfaction, however. We are 

* * * * * 


still anxious that you should be 
pleased in every transaction with us; 
and if you will reconsider our propo- 
sition, we will allow the special price 
of $34.95 on the better sled, provided 
this letter accompanies your order 
and is enclosed in the envelope we 
are sending you. 

“You have reminded us of many 
years of satisfactory dealing with us, 
and we hope to serve you to our 
mutual pleasure and profit for many 
years to come.” 

Sensed the Mental Attitude 

Notice how the customer sensed 
the mental attitude of the corre- 
spondent in his answer, which fol- 
lows. He specifically mentioned kind- 
ness and patience. 

“That telegram that you sent never 
reached me, I suppose for the same 
reason that the agent didn’t notify 
me when the sled came. 

“I am returning your check, and 
you may send the sled. It sure is a 
bargain. Please accept my thanks for 
the kindness and patience you have 
shown. 

‘IT have been dealing with your 
firm a number of years and have 
never yet had a matter that was not 
adjusted or explained to my entire 
satisfaction in the end. I am heartily 
ashamed of losing my temper—and 
I hope you will forgive my rudeness. 
I am with you and for you to the 
finish. Yours more than ever.” 

se ek Ke K 

“The likelihood of success of your 
letter will depend 95 percent on your 
mental attitude,” said a sales man- 
ager. Watch the thought of your 
letter! 

ED. NOTE: Miss Hower will an- 
swer free of charge any NSA mem- 
ber’s questions pertaining to letter 
writing. Address: 6321 Natural 
Bridge Road, St. Louis 20, Missouri. 


LAIRDISMS ON “HANDLING PEOPLE” 
You have to supervise yourself before you can supervise others. 
Praising people is like making love to a widow—you can’t overdo it. 
A pat on the back often eliminates the need for a kick in the pants. 
The boss is a broadcasting station: what he says to workers today is 
amplified all over the neighborhood tonight. 
Give them encouragement—don’t let them hear you just when things 


go wrong. 


Know the name of each person you boss, and use their names often. 
Be all business—but make friendliness a big part of your business. 
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YOUR PERSONALITY 
(continued from page 7) 
important step is taken in creating 

an adequate picture of yourself. 

Maeterlinck, in his delightful story 
of the search for happiness, reveals 
the age old secret that the thing for 
which we are looking is probably so 
close to us that we are unable to 
see it. So it is with voice. We all 
wish for a rich and mellow voice 
quality; a deep pitch; the ability to 
sustain vowel tones, and the capa- 
city for intoning words and phrases 
so that the beauty of our thoughts 
may be perfectly expressed; but few 
of us realize we have the ability to 
develop such a voice within ourselves. 
Nevertheless, we do have. It is well to 
know that the sum-total of pitch, 
intensity, duration, and quality com- 
pose sound; and, as expressed by 
human beings, constitutes voice. The 
tone of one’s voice is a factor in re- 
vealing personality. Much of the 
meaning of what we say is conveyed 
by tone. The old game of saying one 
word such as “yes,” “no,” “oh,” or 
“ah” in such a way that it will reg- 
ister elation, sorrow, power, question- 
ing, affection, hate, fear, anger, is 
a good test of your ability to vary 
your flexibility and tone quality. 

In order to familiarize yourself 
with these different aspects of voice 
and in order to diagnose them, we 
suggest that you check the voices 
of friends, public speakers, and your 
own voice recording. 


“TOM’S TOWN” 
(continued from page 6) 

what was then known as Westport 
Landing, merely a steamboat dock. 
This latter town was renamed the 
City of Kansas for the Kansas or 
Kaw Indians, which name, the author 
says, “native poets have translated 
to mean People of the South Wind,” 
and not, as is generally believed, for 
the State of Kansas, admitted to the 
Union in 1861. The City of Kansas 
(now Kansas City) enveloped the 
first town of Westport about 1900. 

On the bluffs to the south of the 
Missouri and west of the Kaw, the 
City of Kansas grew to be a ram- 
bunctious, roistering, wide-open fron- 
tier town. Melodrama was common- 
place. Gambling, saloons—and the 
town—flourished. Wild Bill Hickok 
acd Jim Bridger were familiar fig- 
ures to the townspeople. Jesse James 
appeared on the scene, at times, to 
live inconspicuously. 
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Jim Pendergast arrived in Kansas 
City in 1876, a poor man. Oddly 
enough, the Pendergast dynasty rose 
humbly ‘and crashed loudly from the 
same cause, a prediliction to bet on 
the bang tails. Jim made a lucky 
bet on a horse race and won enough 
money to start a saloon. The busi- 
ness flourished and he rose to be 
the political bos:: of the First Ward. 
When he needed assistance, he call- 
ed for his brothers, John, Tom, and 
Mike to come from St. Joseph, Mis- 
souri, to help him. On Jim’s death, 
his title of ‘“‘The Boss” descended to 
brother Tom, who thereafter led the 
machine to its remarkable position 
of power, and controlled its destiny 
until May 22, 1939, when he was 
sentenced to fifteen months in the 
Federal penitentiary at Leavenworth. 
After his release, Pendergast lived 
quietly, attending to his concrete 
business. His was an enforced po- 
litical exile until his death in 1945. 
Ironically, at that time, his debts ex- 
ceeded his assets. 


Yet despite the sordid background 
of the Machine’s racketeering ac- 
tivities, Pendergast inspired a fana- 
tical zeal among those who gave him 
allegiance. This virtue of leadership 
is explained in an interview given by 
the Boss a few weeks before his 
death when he said, “Put this down: 
I’ve never broken my word to any 
living human being I gave it to. That 
is the key to success in politics or 
anything else.” No more outstanding 
example of the loyalty and trust he 
inspired among his friends could be 
given than that of President Truman, 
then Vice-president, who flew from 
Washington to attend the funeral of 
his old friend. Harry Truman, who 
values friends and friendships, never 
denied that his start in politics was 
with the aid of the Machine. 


For a time, during Pendergast’s 
reign, Kansas City had the dubious 
honor of having what was known 
as the “Wettest Block in the World,” 
23 out of 24 buildings in a block 
housing saloons. Gambling, vice and 
corruption were the order of the 
day. Under City Manager McElroy’s 
“country bookkeeping system,” there 
were “water leaks” which cost the 
taxpayers thousands of _ dollars. 
Where the money or the benefits 
went is your guess—and ours. The 
“lug” reached its zenith under Lazia 
and Carolla. The racket syndicate 
openly assessed many businesses for 
“protection,” a percentage of the 


(continued on page 14) 


EFFA ALEXANDER 





One Friday evening a few Decem- 
bers past, Effa Alexander stepped 
from a moving car and changed the 
course of her life. She sustained an 
injury that put her in a body cast 
for eighteen weeks in one small hos- 
pital room. 

Idleness is no part of Effa’s life, 
and a broken hip just gave her a 
chance to do something different. 
She learned to knit, but busy hands 
were not enough; she had to em- 
ploy her mind as well. “WHAT A 
BREAK!”, a book of poems, ‘ritten 
while knittin’, resulted. 

Effa is secretary to the Don Bland- 
ing Unit of the Poetry Society of 
Oklahoma. She has had several poems 
published in magazines. 

She is a native Oklahoman, her 
birthplace being near Blackwell 
where her pioneer parents estab- 
lished a home following the run in 
the Cherokee strip. She absorbed the 
3-R’s in Kingfisher County School, 
and took a secretarial course in Hill’s 
Business University, Oklahoma City. 
At present she is located in the At- 
torney General’s office in the State 
Capitol of Oklahoma. 


ED. NOTE: The new NSA song 
adopted at the 1947 Annual Conven- 
tion was written and composed by 
Effa Alexander. (See opposite page 
for words and music). 


CORRECTION 
Tulsa, Okla. 

We regret our misinterpretation of 
the newspaper article pertaining to 
the award granted the Will Rogers 
Chapter. We have since learned it 
was the intent of the Junior Chamber 
of Commerce that the award be 
presented to the chapter as a whole 
and not to any one individual. 
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ANNOUNCEMENTS TO 
MEMBERSHIP 


REGIONAL MEETINGS, recently 
held: 


Spokane, Washington, August 31- 
September 2, 1947; 


Minneapolis, Minnesota, September 
27-28, 1947; 


Buffalo, New York, September 27- 
28, 1947. 


The 1948 National Convention will 
be held in Los Angeles, California in 
June. Exact dates to be announced 
in the November issue of The Sec- 


retary. 


NATIONAL HEADQUARTERS 
REQUESTS 


THAT more chapters in all Dis- 
tricts send copies of your bulletins 
to Headquarters, so you may be rec- 
ognized in The Secretary. 


THAT all orders for 1947 Conven- 
tion Minutes be placed immediately. 


THAT chapters forward their en- 
tries for CODE of ETHICS, CREED 
and COLLECT to National Head- 
quarters soon. 

THAT each member renew her 
membership in national immediately 
upon receipt of statement to avoid 
payment of reinstatement fee. 





It is funny, too, just what it is 
that will cause a dear, sweet girl to 
leave a good home in order to be near 
some animal that chews tobacco, eats 
onions, drinks anything from floor 
polish to embalming fluid, and won’t 
stay at home at night. 





A little girl asked her mother if 
there were any men in heaven. 

“Mamma,” she said, “I never saw 
a picture of an angel with a beard 
or a mustache. Do men ever go to 
heaven ?”’ 

“Oh! yes,” replied the mother, 
“men go to heaven, but it’s always 
by a close shave.” 





Have A Heart, Auntie!—‘“Will you 
let me kiss you if I give you a pen- 
ny?” asked the little boy’s aunt. 

“A penny!” he exclaimed. ‘“‘Why I 
get more than that for taking castor 
oil.” 
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“TOM’S TOWN” 
(continued from page 12) 
take, sometimes as high as forty 
per cent. Crime ran rampant. The 
peak was reached on June 17, 1933, 
in the Union Station massacre when 
five persons were killed. No one who 
lived in Kansas City can ever forget 

that black day. 


Mr. Reddig gives an interesting 
sidelight to the story of the infamous 
“Second Missouri Compromise.” Cer- 
tain fire insurance companies had 
applied to the State Superintendent 
of Insurance for approval of in- 
creased rates and, pending the rul- 
ing on that application, the in- 
creased premiums collected from 
policyholders were impounded for 
later distribution. In 1935, approxi- 
mately $9,000,000 had been paid into 
this fund. It was then that the ne- 
farious scheme was hatched, by 
which Pendergast was promised a 
substantial bribe and, in return, was 
to exert his influence to have the 
Superintendent of Insurance, his ap- 
pointee, give his blessing to the 80- 
20 compromise, 80 per cent of the 
impounded funds to go to the insur- 
ance companies and 20 per cent to 
the policyholders. This scheme was 
later defeated by a Federal court 
ruling, but only after Pendergast had 
been paid $315,000 of the bribe. 

The election fraud scandals of 
1936, when the total votes, says the 
author, “suggested that Kansas City 
had a population two hundred thous- 
and greater than was alleged by the 
Federal census,” culminated in an 
investigation by the FBI, and con- 
stituted ‘“‘the greatest hunt for elec- 
tion crooks in American history.” 
Two hundred fifty-nine people were 
convicted of vote fraud conspiracy in 
two years. An outraged citizenry had 
arisen and the Machine began to reel 
under the impact of blows delivered 
by the Federal government, a crusad- 
ing Governor, and the “Clean-up” 
party composed of people of both 
Democratic and Republican parties 
who were opposed to the Machine. 
The final blow fell when the Boss 
went to prison on Federal income 
tax evasion charges. 

To be fair, on the other side of 
the ledger, the author gives credit 
to the Machine for a magnificent 
municipal auditorium, courthouse and 
city hall (even though the taxpayers’ 
money lined the coffers of the Boss’ 
concrete business), and the splendid 
parks and boulevard systems. 

It can be said that this book is 
not a “preachment.”’ Nor does Mr. 


Reddig condemn the so-called good 
citizens whose inertia was responsible 
for the Machine being able to rise 
to power, and stay in power. But it 
is common knowledge that without 
the consent and even the aid of a 
majority of the governed, boss rule 
would be as obsolete as last year’s 
hemlines, and Reddig has honestly 
reported history as he saw it in the 
making. 

This book is a spirited and. fast- 
moving tale, written in an experi- 
enced newspaperman’s style, and it 
is recommended as entertaining read- 
ing of the birth, life and “coming of 
age” of Kansas City, the “Heart of 
America.” 


(Reviewers’ Note: Apologies are made 
for the length of this review but 
because of the news reporting style 
of the book, it was necessary for the 
sake of continuity. Mr. Reddig is 
now editor of the Charlotte, North 
Carolina, News.) 


NSA VACATION RESORTS 


At these renowned resorts attractive dis- 
counts of 10% to 25% have been arranged 
for all secretaries wearing the NSA em- 
— or presenting an NSA membership 
cara, 

MARSHDALE LODGE 
Evergreen, Colorado 
VILLA D’ESTE HOTEL 
Miami, Florida 
TARRYALL RIVER RANCH 
Manitou Springs, Colorado 
OLD HEARST RANCH 
Pleasanton, California 
HOTEL PILGRIM 
Plymouth, Massachusetts 
NOISY WATER LODGE 
Ruidoso, New Mexico 
BELLA VISTA 
Bella Vista, Arkansas 
HOTEL DE LAS AMERICAS 
Acapulco, Mexico 
THE TOWN HOUSE 
Hot Springs, Arkansas 
LAZY RAY RANCH 
Jemez Springs, New Mexico 
THE TRADING POST 
Allenspark, Colorado 
CM QUARTER CIRCLE RANCH 
Kalispell, Montana 
THE LODGE 
Cloudcroft, New Mexico 
YARMOUTH TAVERN 
Yarmouthport, Massachusetts 
LOMA LINDA LODGE 
Warren, Arizona 
P B LAZY DUDE RANCH 
Beehive, Montana 
DENTON’S MOUNTAIN INN 
Soquel, California 
SAGAMORE LODGE 
Sagamore Beach, Massachusetts 
MI CASA 
La Luz, New Mexico 
HOTEL DEL CAMINO 
Laguna Beach, California 
HOTEL VICTORIA 
Taxco, Mexico 
MC CARTHY GUEST RANCH 
Victorville, California 
F K BAR GUEST RANCH 
Wickenburg, Arizona 
LAGONITA LODGE 
Big Bear Lake, California 
LUCKY G J RANCH 
Gypsum, Colorado 
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NOW! G//icial NSA Book Matches! 


x+ WIN LOCAL RECOGNITION 
and PRESTIGE 
for YOUR CHAPTER! 


ANT to help YOUR CHAPTER to win still greater 

recognition and prestige . . . right in your own com- 
munity? Then check this new NSA idea . . . it’s simple, friend- 
ly, and sincere .. . and it always succeeds. 


At every meeting let each member buy cartons of these 
impressive imprinted NSA book matches. Then, by distribut- 
ing them throughout the offices in which she is employed, 
each member can have the pleasure of participating in an 
important chapter public relations activity. 


Every year, as you know, advertisers spend millions of 
dollars for book matches . . . consider them “tops” as sales- 
stimulators. Now, at very small cost, these book matches can 
flash your NSA message before thousands of your town’s top 
executives . . . the very men whose esteem and goodwill are 
so important to you and your chapter. 


But that’s not all. These book matches help you to attract 
new members. Each book, having twenty “lights”, repeats the 
NSA message twenty times . .. makes many persons know 
about your chapter, know where it is and what it does. Arouse 
interest now, start folks talking NSA—start these book 
matches working for you! 


ACT NOW! —Our supplier has so many orders for 
advertising matches that he can’t promise better than 45- 
day delivery. So it’s best to order your supply promptly .. . 
in fact, RIGHT NOW! The cost is low... . the results amazing 
—so don’t delay! 


@ Sell your chapter’s NSA matches to members for distribution at 
their offices 


@ Sell your matches by the case to office building cigar stands. They 
need matches to give with tobacco purchases. Will gladly pay about 
$5.00 a case for yours ... and then they’ll pass the NSA word 
around by putting your NSA matches into the hands of thousands of 


smokers. 


@ See that local executives, personne: managers, office managers, are 
always liberally supplied with your NSA matches. Keep your ad- 
vertising matches on their desk, and in their hands and pockets. . 
it will pay you well. 


@ Keep your NSA matches near every ashtray at your club rooms. . 
in “help yourself” bowls, too. 


@ Distribute NSA matches freely, at Boss Night dinners, Guest Night 
dinners, and similar occasions. Remember, the more you distribute— 
either free or at cost—the greater your results! 





Distinctively Different 


NSA matches are printed on super-deluxe 
ruby-red stock, with the NSA message and 
your chapter name (or your own name) in 
gold. Even the ‘‘texture’’ is different—at- 
tracts more attention to your message on the 
front cover. And the cost is low. . 


Only 29¢ 


A Carton of 50 Books 


Minimum order - 2500 books .. . $14.50 








Fill Out This Coupon - Mail Today! 


National Secretaries Association 
1005 Grand Avenue 
Kansas City, Missouri 


Please send UB................ cases of NSA 
Super-Deluxe Book Matches at $14.50 
a case of 2500 books. We enclose check 
for $ 
Four cases or more, same imprint, 
freight paid. 1, 2 or 3 cases, f.o.b. 


niversal Match Corporation, 
St. Louis, Mo. 


IMPRINT OUR MATCHES AS FOLLOWS: 
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NSA CHAPTERS 


Abilene, Texas Duluth, Minnesota Lincoln, Nebraska 

Ada, Oklahoma East St. Louis, Illinois Little Rock, Arkansas 
Akron, Ohio Eau Claire, Wisconsin Logan, Utah : 
Albuquerque, N. Mexico El Centro, California Long Beach, California 
Alexandria, Louisiana El Paso, Texas Los Angeles, California 
Alton, Illinois Emporia, Kansas Lubbock, Texas 
Allentown, Pennsylvania Enid, Oklahoma Manhattan, Kansas 
Altoona, Pennsylvania Erie, Pennsylvania Mankato, Minnesota 
Amarillo, Texas Evanston, Illinois Mansfield, Ohio 
Anderson, Indiana Evansville, Illinois Marion, Ohio 

Ann Arbor, Michigan Everett, Washington Mason ‘City, Iowa 
Ardmore, Oklahoma Fargo, North Dakota McAlester, Oklahoma 
Asheville, North Carolina Flint, Michigan Miami, Florida 

Aurora, Illinois Fort Dodge, Iowa Michigan Cit Indiana 
Austin, Texas Fort Wayne, Indiana Milwaukee, Fisconsin 
Bakersfield, California Frankfort, Kentucky Minneapolis, Minnesota 
Baltimore, Maryland Fresno, California Mobile, Alabama 
Bartlesville, Oklahoma Ft. Collins, Colorado Monroe, Louisiana 
Baton Rouge, Louisiana Ft. Smith, Arkansas Muncie, Indiana 

Battle Creek, Michigan Galesburg, Illinois Muskogee, Oklahoma 
Bay City, Michigan Galveston, Texas Muskegon, Michigan 
Beaumont, Texas Gary, Indiana Nampa, Idaho 
Bellingham, Washington Grand Island, Nebraska New Britain, Connecticut 
Big Spring, Texas Grand Junction, Colorado New Castle, Pennsylvania 
Bloomington, Illinois Grand Rapids, Michigan New Orleans, Louisiana 
Boise, Idaho Greeley, Colorado North Platte, Nebraska 
Boston, Massachusetts Hammond, Indiana Oakland, California 
Boulder, Colorado Hannibal, Missouri Oak Park, Illinois 
Buffalo, New York Harrisburg, Pennsylvania Ogden, Utah 

Burbank, California Hartford, Connecticut Oklahoma City, Oklahoma 
ee Montana Hastings, Nebraska Okmulgee, Oklahoma 
Canton, Ohio Huntington, West Virginia Olympia, Washington 
Cape Girarde au, Mo. Hutchinson, Kansas Omaha, Nebraska 
Casper, Wyoming Idaho Falls, Idaho Orange, Texas 

Cedar Rapids, Iowa Independence, Kansas Ottumwa, Iowa 
Champaign, Illinois Independence, Missouri Owensboro, Kentucky 
Chanute, Kansas Indianapolis, Indiana Paducah, Kentucky 
Charleston, West Virginia jews City, Iowa Palo Alto, California 
Charlotte, North Carolina Jackson, Michigan Pampa, Texas 

Chicago, Illinois Jackson, Mississippi Parsons, Kansas 
Chickasha, Oklahoma Jacksonville, Illinois Pensacola, Florida 
Cincinnati, Ohio Jamestown, New York Peoria, Illinois 
Cleveland, Ohio Jefferson City, Mo. Phoenix, Arizona 
Clinton, Iowa Johnstown, Pennsylvania Pine Bluff, Arkansas 
Coffeyville, Kansas Joplin, Missouri Pittsburgh, Pennsylvania 
Colorado Springs, Colorado Junction City, Kansas Pocatello, Idaho 
Columbia, Missouri Kalamazoo, Michigan Pontiac, Michigan 
Columbus, Ohio Kankakee, Illinois Port Arthur, Texas 
Corpus Christi, Texas Kansas City, Missouri Portland, Oregon 
Council Bluffs, Iowa Kokomo, Indiana Portsmouth, Ohio 
Covington, Kentucky La Crosse, Wisconsin Provo, Utah 

Dallas, Texas Lafayette, Indiana Pueblo, Colorado 
Davenport, Iowa Lake Charles, Louisiana Quincy, Illinois 

Dayton, Ohio Lansing, Michigan Raleigh, North Carolina 
Decatur, Illinois Laramie, Wyoming Rapid City, South Dakota 
Denver, Colorado Lawrence, Kansas Redwood City, California 
Des Moines, Iowa Lawton, Oklahoma Reno, Nevada 

Detroit, Michigan Lexington, Kentucky Richmond, Indiana 
Dodge City, Kansas Lima, Ohio Riverside, California 
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POSTMASTER: If addressee’ has 
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Rochester, Minnesota 
Rochester, New York 
Rockford, Illinois 
Sacramento, California 
Saginaw, Michigan 
Salem, Oregon 
Salina, Kansas 
Salt Lake ‘— Utah 
San Angelo, Texa 
San Antonio, Texas 
Bernardino, California 
Diego, California 
Francisco, California 
Jose, California 
Luis Obispo, California 
Pedro, Ca ifornia 
Santa Barbara, California 
Santa Fe, New Mexico 
Santa Rosa, California 
Seattle, Washington 
Shawnee, Oklahoma 
Shreveport, Louisiana 
Sioux City, Iowa 
Sioux Falls, South Dakota 
South Bend, Indiana 
Spokane, Washington 
Springfield, Missouri 
Springfield, Ohio 
St. Louis, Missouri 
St. Paul, Minnesota 
Stockton, California 
Svracuse, New York 
Tacoma, Washington 
Tampa, Florida 
Terre Haute, Indiana 
Texarkana. (Arkansas-Texas) 
Toledo, Ohio 
Topeka, Kansas 
Trinidad, Colorado 
Tuscon, Arizona 
Tulsa, Oklahoma 
Twin Falls, Idaho 
Ventura, California 
Vallejo, California 
Vicksburg, Mississippi 
Warren, Ohio 
Washington, D. C. 
Waterloo, Iowa 
Wheeling, West Virginia 
Wichita, Kansas 
Wichita Falls, Texas 
Wilkes-Barre, Pennsylvania 
Winona, Minnesota 
Winston-Salem, North Carolina 
Yakima, Washington 
Yankton, South Dakota 
Youngstown, Ohio 
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